
Deming Cooperative Puzzle

ACROSS

1. An operational definition is a _________ agreed upon for
translation of a concept into measurement of some kind.

4. Knowledge has __________ spread.

7. Shewhart prescribed procedures aimed at minimum
____________ loss.

8. An enumerative study produces ____________ about a
frame.

9. Extrinsic motivation in the extreme crushes _______
motivation.

10. __________ is built on theory.

11. There is no true value of any characteristic that is
___________.

DOWN

1. Results of an analytic study will be
used for __________.

2. A system _______ understand
itself.

3. In a stable process, the variation
to expect in the future is _________.

4. Without _________, there is no
way to use information.

5. Measurement is a _________.

6. People _______ in different ways.

(if you get stuck, see Chapter Four of The New Economics)
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